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YOUR COMPLAINT 

 

COMPLETE AND POST TO 

REMOVALS OMBUDSMAN 
PO BOX 3862 
GERRARDS CROSS        EMAIL: ombudsman@removalsombudsman.co.uk 
BUCKS SL9 7WG         TEL:  01753 888206 

 
TICK ONE BOX 

[  ]  I ATTACH/HAVE ALREADY SUBMITTED ALL SUPPORTING DOCUMENTATION 
OR  

[  ]  I AUTHORISE THE NATIONAL GUILD OF REMOVERS AND STORERS TO RELEASE 

ALL THE RELEVANT DOCUMENTATION THEY HOLD TO THE REMOVALS OMBUDSMAN  
 
  YOUR FULL NAME 

 
 
 
 
  

 YOUR ADDRESS 

 
 
 
 
 
 
 
  YOUR TELEPHONE NUMBERS AND EMAIL ADDRESS  

 
 
 
 
 
  

  THE REMOVAL / STORAGE COMPANY’S NAME & BRANCH ADDRESS  

   (INCLUDE THE NAME OF YOUR CONTACT) 
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  DATES AND LOCATIONS (WHERE DID YOU GO FROM AND TO, AND WHEN) 

 
 
 
 
 
 
 
  

 

 

  

 YOUR COMPLAINT (CONTINUE ON A SEPARATE SHEET IF NECESSARY) 

 
 
 
 
 
 
 
 
 
    
 
 
 
 
 
  
 
 

 
 

Your ACTION SO FAR (ANY CONTACT WITH THE REMOVER/TRADE ASSOCIATION) 

 
    
 
 
 
 
 
 
 
 
 
 
 
 
  
 

  SIGNED                                                                                           DATE 

 

 

  


